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PRL Spandrel Warranty  

 

 

 

Spandrel Glass with OPACI-COAT 300 Silicone Based Paint 

 

PRL Glass Systems, Inc., provides a limited warranty for a period of five (5) years from the date of 

manufacture.  PRL warrants that the Spandrel Glass shall be free from defects in material and workmanship.  

Any glass replaced under the terms of this warranty, shall be warranted only for the balance of the original 

warranty period. 

This warranty is made only to customers who purchase this product directly from PRL Glass Products, Inc. 

Products are intended for installation and/or use by persons having the required skill and know how to 

handle, install, or use this product in accordance with the instructions published by the Glazing Association 

of North America. 

Liability under any warranty by PRL Glass is limited to the replacement of the materials only without charge, 

F.O.B. PRL Glass or, at the option of PRL Glass to refund the purchase price of the products. Neither PRL Glass 

Systems, nor any of its authorized representatives shall have responsibility nor have any liability for 

commercial loss, or special, indirect incidental or consequential damages, or for costs of removal or 

installation including labor cost of the product, defective or otherwise. 

PRL Glass Systems, Inc. reserves the right to have a qualified representative inspect the alleged defective 

material and/or have the defective material returned to the factory for inspection before any warranty 

action can be initiated. 

PRL Glass Systems, Inc. makes no claim to the buyer or any third party on the design of the Spandrel glass. 

Buyer assumes all responsibility for ensuring that the product is appropriate for its intended application. 

The warranty shall be void if the glass products have been damaged in handling or installation or have not 

been installed with standard glazing guidelines; or have been subjected to stress or strain by reason of 

localized application of heat which caused excessive temperature differentials over the surface edges; or 

have not been protected against movement of building structure; or have been installed without provisions 

required by sound practices for adequate expansion and contraction of framing members; or have not been 

otherwise properly handled or installed. 

 

There is no warranty for glass breakage.  

This warranty does not apply to materials not paid for in full. This warranty does not apply to Spandrel 

applied to customers’ own products. 
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THE PRL WARRANTY IS AS STATED ABOVE, AND DOES NOT EXTEND TO: 

Spandrel Glass that has been modified in any way after its sale.  

Spandrel Glass that has been broken: PRL does not warrant any glass against breakage from any cause.  

Spandrel Coating glazed toward the exterior of the building (#1 surface) 

Spandrel Glass used or installed in high moisture or high vibration environments. 

Spandrel Glass installed with incompatible sealants, adhesives, or insulation materials. 

**Please refer to the ICD OPACI-COAT-300® APPROVED COMPATIBLE MATERIALS LIST. Available upon 

request. 

Spandrel glass that has insulation or fasteners touching the spandrel coating. Opaci-Coat is easily damaged 

by rubbing during transit or installation and is not warranted against abrasion damage. 

 

 

APPEARANCE: 

Some pin-holing and variation in density of the Spandrel Coating may be visible when the Spandrel Glass is 

viewed from the interior looking out of the building. This is a normal condition for this product and should 

not be considered a defect. Spandrel Glass is not intended nor recommended for use in vision glazing areas 

when it can be viewed from a short distance.  Spandrel Glass must be Heat Strengthened or Fully Tempered 

to avoid thermal stress breakage.  Heat Treated glass is subject to distortion caused by the heating and 

cooling cycles which produce the increased strength. This distortion is a normal condition of the 

manufacturing process and cannot be eliminated; it is not considered a defect.   
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