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Limited Mirror Warranty 

Warranty & Disclaimer 

 

 

Coverage Provided: 
PRL Glass Systems, Inc. provides a limited warranty for a period of five (5) years from the date of fabrication. 

PRL warrants the mirror will retain the integrity of its reflective surface for five (5) years from the date of 

manufacture. 

This warranty is made only to customers who purchase this product directly from PRL Glass Products, Inc. 

Products are intended for installation and/or use by persons having the required skill and know how to 

handle, install or use this product in accordance with the instructions published by the Glazing Association of 

North America. 

Where such mirror is in a frame, or attached to a wall or any substrate, or part of a larger mirror installation, 

PRL Glass Systems, Inc. will only be responsible for replacing the defective mirror, and PRL Glass Systems, Inc. 

shall not be liable for the cost of removal or installation of or any incidental, consequential or other damages 

in connection with such material. No labor costs are covered by this warranty. 

 

The Following Conditions Will Void the Warranty: 

1. Installed in unnatural atmospheric conditions, such as but not limited to sauna and steam rooms; 

2. Installed in commercial environments using a “J” or “U” or any other type of liquid-entrapping molding. 

3. installed with incompatible glazing materials 

4. If the mirror product is damaged or altered by handling, storage, fabrication or installation; 

5. Containing scratches or other damage to the protective paint film(s), caused prior to or during installation, 

that result in degradation of the reflective surface 

6. If the mirror product is installed or used in an application other than indoor use. 

7. Mirrors that exceed 50 square feet in area 

8. Mirrors which show evidence of water trapped in the glazing pocket 

9. If the glass mirror is installed using rubber adhesives or any other adhesive different than 

those shown below: 
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‐ Palmer Mirro‐Mastic® 

‐ Palmer QwikSet Mirro‐Mastic® 

‐ Gunther's Ultra / Bond 

‐ Gunther's Extra / Build 

‐ Gunther's Premier Plus Mirror Mastics 

‐ 3M™ VHB™ G23F Structural Glazing Tape used with 3M™ Primer 94 adhesion promoter 

10. If the glass mirror is protected with a special edge sealer with a non‐neutral PH containing 

acetic acid, ammonia or any type of corrosive agent other than those shown below: 

‐ CRL Gunther Seal‐Kwik Mirror Edge Sealer 

‐ S209 CRL Aerosol Mirror Edge Sealant 

‐ ES3G Mirror Mirror Edge Sealer 
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